
[DATE]
[The Mayor/General Manager]
[Council Name]
[Council Address]
[Suburb NSW Postcode]

Dear [Recipient Name],
Council support to restore concession equity for war widows in NSW
I am writing to seek your council’s support for a practical reform that will protect a third of NSW war widows from losing access to local council rate concessions after bereavement.
Under Section 134 of the Local Government (General) Regulation 2021 (NSW), eligibility for full rate concessions requires war widows/widowers to meet a Pensioner Concession Card (PCC) income and assets test. As a result, many widows—despite having received the concession as a household while caring for their veteran—lose it when their partner dies.
Data from the Commonwealth Department of Veterans Affairs indicates that approximately 35% of NSW war widows (over 3,000 women) are affected by this regulation and do not have access to rate concessions. For older residents, the removal of this concession can be distressing. 

The Families of Veterans’ Guild 2025 Veteran Families Survey revealed that 37% of war widows experienced unemployment over the last 12 months and 39% are concerned about their financial situation. The removal of a concession, particularly on council rates, increases financial pressures for those whose income earning capacity is limited.
We are asking the NSW Government to remove the income/assets sentence from Section 134 so that eligibility is not contingent on PCC status:
“..and not have income and assets that would prevent them from being granted a pensioner concession card (assuming they would be eligible for such a card).”
I respectfully ask your council to note the impact of Section 134 of the Regulation on a third of all NSW based war widows and consider supporting this amendment by passing a resolution providing public endorsement of this proposal. 
Thank you for your ongoing service to the community and for considering this request.
Yours sincerely,
[your name] 
[your title]
