
TECHNOLOGY SUPPORT
Supporting you every step of the digital way
Have you purchased a new smartphone, tablet or computer, but you’re not sure how to set up your
device, install programs or apps and get started? There are lots of different resources available to
help you on your way! 

Most local libraries run regular free technology
sessions, including group sessions or one-on-
one appointments, where you can take your
technology along to ask questions 

Your local library or council 

familiesofveterans.org.au guild@fov.org.au      (02) 9267 6577

Seniors and community centres 

Aged care facilities 

Support for Apple products 

Scan the QR code to view the Digital Literacy Guides
 or visit: familiesofveterans.org.au/digital-literacy-war-widows

Local seniors and community centres often run
free technology programs, or have a volunteer
or staff member who you can take your device
to for help 

If you are living in a aged care village, there are
often programs run by the activities
coordinator, or volunteers who can help you
with technology in your home 

For your iPhone, iPad or MacBook laptop
computer, you can phone Apple Customer
Support on 1300 321 456 for free over the
phone support, or to make an appointment at
the nearest Apple store Genius Bar 

For non-Apple devices, you can ask the
salespeople at the shop that you purchased your
device for help. They may be able to help you
with basic tasks

Your technology retailer  

Over the phone 

In-home technology support 

Further support

Services can provide specialised paid support for
seniors over the phone, anywhere in Australia,
for a range of technology  

There are specific in home support services that
provide paid in-home support to set up and
explain new technology

If you have any questions, or would like more
information on any of these resources, you can
phone the Social Work and Wellbeing team on
(02) 9267 6577. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffamiliesofveterans.org.au%2Fdigital-literacy-war-widows%2F&data=05%7C02%7Ckteo%40fov.org.au%7Cd2f91c1ba87b4b6dded008de2008ac46%7C34d36afaba4440d8aa900429affcda59%7C0%7C0%7C638983418818164270%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2OHW9cglwNLTDFYswsvu6mv%2B8e5UOoljKTk8jJp1fYE%3D&reserved=0

